National Park Service Social Science Program 1849 C Street, NW (2300)
U.S. Department of the Interior Washington, DC 20240-0001

303-969-2814 phone
303-969-2822 fax

Social Science Studies Collection

Report Title Author(s) Park(s) Date
2901 Niobrara National Scenic River Visitor Study: Anderson, Davenport, Flitsch NIOB September, 2002
Final Reports and Thompson
A Comprehensive Study of Visitor Safety in the . . .
National Park System: Final Report Golding and Tule 30 NPS units IApril, 2002
A Review of the Literature for a Comprehensive Study )
of Visitor Safety in the National Park System Tuler NPS April, 2002
A Survey of Visitor Safety in the National Park System . .

Golding, Krueger, and Tuler 30 units inter/Spring/2001
A Survey of Visitors to Padre Island National .
Seashore: A Final Report Scott and Lai PAIS December, 2003
Acadia National Park Visitor Study: Summer 1998 Littlejohn ACAD Summer, 1998
?gggns National Historic Site Visitor Study: Summer FitzGerald and Patterson ADAM April, 1996
é;sﬁgnaqu&s of Visitor Risk in the National Park Golding, Krueger, and Tuler 30 units ISummer/Fall 2000
AN I_nventory of Hazards and Risk Conditions in the Golding, Krueger, and Tuler 30 units Summer/Fall 2000
National Parks
Augusta Canal Interpretive Center Stynes N/A Fall, 2003
Augusta Canal Trail Survey Stynes N/A Fall, 2003
Badlands National Park: Ben Reifel Visitor Center
Process Evaluation Report Wells BADL January, 2003
Badlands National Park: Formative Evaluation Report \wells BADL lAugust, 2003
Badlands National Park Visitor Study: Summer 2000 |(Gramman and Simmons BADL lAugust, 2000
Visitor Services Project: Bandelier National
Monument: Summer 1995 Patterson BAND July, 1995
Bicycling and Playing Soccer: Two of the Most
Popular Recreation Activities at Rock Creek Park Margaret ROCR July, 1999
(Image)
%%gypress National Preserve Visitor Study: Winter Meehan BICY January, 1999
Biscayne National Park Visitor Study: Spring 2001 Littlejohn and Simmons BISC February, 2002
Booker T. Washington National Monument Visitor .
Study: Summer 1995 Patterson BOWA IApril, 1996
?g)éc?e Canyon National Park Visitor Study: Summer Wall BRCA February, 1998
Cane Rlvgr l_\latlonal Herltagg Area: Visitor Sytnes and Sun CARI December, 2003
Characteristics and Economic Impacts
Cape Hatteras National Seashore Visitor Use Study -- Vogelsong CAHA February, 2001
Pilot Project
Catoctin Mountain Park Visitor Study: Summer 2002 |Le and Littlejohn CATO IAugust, 2003
fgggﬁlzal National Memorial Visitor Studies: Summer Wall CHAM April, 1997
Characteristics of Visitors to Fossil Butte NM, and the
Influence of the Visitor Center on Fossil Knowledge [Hockett and Roggenbuck FOBU Summer, 2001
and Ethics
Chattghoog:hee River National Recreation Area Visitor Littlejohn CHAT December, 1998
Study: Spring 1998
fgérécahua National Monument Visitor Study: Spring Wall CHIR November, 1996
Colonial National Historic Park -- Jamestown Island N .
Visitor Study: Summer 2001 Littlejohn and Simmons COLO March, 2002
Cplorado National Monument 2002-03 Visitor Study: Lee, Fuller COLM June, 2003
Final Report
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Cowpens National Battlefield Visitor Study: Spring

Meldrum, Littlejohn, Morgan,

2003 Hollenhorst cowp June, 2002
g(;gtler Lake National Park Visitor Study: Summer Littlejohn CRLA April, 2002
Cumberland Gap National Historical Park Visitor L

Study: Fall 1999 Littlejohn CUGA October, 1999
Cumberland Island National Seashore Visitor Study: N

Spring 1998 Littlejohn CUIS January, 1999
Death Valley National Park Visitor Studies: Fall 1996 Littlejohn DEVA April, 1997
Deer Management in Cuyahoga Valley National Park: .

A Study of Local Residents’ Attitudes Dougherty, Fulton and Lime CUVA February, 2000
gteu\:j”; Tower National Monument: 1999 Visitor Use Lime, Thompson, and Warzecha |DETO uly, 2000
D'|ckey Ridge Survey: Shenandoah National Park: Shettel SHEN July, 2001
Final Report

Dry Tortugas National Park Visitor Study: Spring 2002 |Le and Littlejohn DRTO April, 2003
Dry Tortugas National Park Visitor Study: Summer Visitor Ser_vlces Project, Visitor, DRTO Summer, 1995
1995 Interpretation, Survey

Economic Impacts of Badlands National Park Visitor

Spending on the Local Economy, 2000 Probst, Stynes, Sun BADL 'Year 2000
Economic Impacts of Carlsbad Caverns National Park

on the Local (Eddy County, NM) Economy 2002 Stynes CAVE 'Year 2002
Economic Impacts of Gettysburg National Military

Park/Eisenhower National Historic Site Visitor Probst, Stynes, Sun GETT/EISE 'Year 2000
Spending on the the Local Economy, 2000

Economic Impacts of Great Smoky Mountains

National Park Visitors on the Local Region, 1997-2000(Stynes GRSM 'Year2000
Economic Impacts of National Park Visitor Spending

on Gateway Communities: Systemwide Estimates for |Probst, Stynes, Sun NPS 'Year 2001
2001

Economic Impacts of Visitor Spending on Local

Economy: Pictured Rocks National Lakeshore, 2001 Probst, Stynes, Sun PIRO Year 2001
Economic Impacts of Visitors to Mount Rainier

National Park, 2000 Probst, Stynes, Sun MORA 'Year 2000
Economic Impacts of Visitors to Olympic National Probst, Stynes, Sun OLYM \ear 2000
Park, 2000

Eponqmlc Impacts of Women's Rights National Stynes \WORI Vear 1999
Historic Park on Seneca County

Eisenhower National Historic Site Visitor Study: Littlejohn and Van Ormer EISE June, 2001
Summer 2000

Employee Safety in the National Park Service Tuler NPS Fall, 1999
Essex Natlor_lal Heritage Area; Visitor Characteristics Stynes and Sun ESSE \Vinter 2004
and Economic Impacts

Evaluating the Influence of Interpretive Messages in

Changing Adult Attitudes Toward, and Knowledge Wiles MEVE Summer 2003
About, Wildland Fires

Evaluation of the National Park System Sign Format

and Design: Tests of Small Panel Signs in Yosemite |Hall, Hockett, and Smith-Jackson|YOSE March, 2001

National Park

Everglades National Park Visitor Study: Spring 1996 [Littlejohn EVER January, 1997
Everglades National Park Visitor Study: Spring 2002  |Ljttlejohn EVER November, 2002
Fire Island l_\laﬂonal Seashore Waterborne Armstrong, Bryan, and Norris FlIIS February, 2001
Transportation System Plan

Focus Group R(_aport_: l_:ront—end Evaluation of Exhibit Parman MORA August, 2001
Ideas for Paradise Visitor Center

Focu_s Groups t_o Assess Standards for Visitor ETC Institute N/A September, 2003
Services at National Parks

EggéjBOWle National Historic Site Visitor Study: Spring Wall FOBO November, 1996
Glacier Bay National Park Bartlett Cove Visitor Study: |, ..., .

Summer 1999 Littlejohn GLBA July, 1999
Glacier National Park 2002 Survey of Visitors Townsend GLAC July, 2002

Grqnd Canyon-Pgra_shant National Monument Social Foti and Nodal GRCA Spring, 2003
Indicators Survey: Final Report

Grand Canyon National Parks Wayside Exhibit: . -

Formative Evaluation of the Outlet Fire Exhibits Hilton and Heimlich GRCA September, 2001
Grand Teton National Park Summer 2001 Travel Morelli GRTE 'Summer, 2001




Surveys: Final Report

Grand Teton National Park Visitor Study: Summer

1997 Littlejohn GRTE March, 1998
Great Falls Park, Virginia Visitor Study: Spring 1996 [Littlejohn GRFA January, 1997
Great Sand Dunes National Monument and Preserve N

Visitor Study: Summer 2002 Le and Littlejohn, GRSA Summer, 2002
Great Smoky Mountains National Park Visitor Study: Littlejohn GRSM April, 1997
Summer 1996

Great Smoky Mountains National Park Visitor Study: | ... .

Summer and Fall 1996 Littlejohn GRSM July, 1997
Haleakala National Park Visitor Study: Spring 2000 |Littlejohn HALE March, 2001
Hopewell Furnace National Historic Site Visitor Study: Le, Littlejohn, and Schuett HOEU August, 2003
Summer 2002

Impact of Visitor Spending and Park Operations on

the Regional Economy: Virgin Islands National Park |Israel VIS March, 2004
Impact of Visitor Spending on Local Economy:

Biscayne National Park, 2001 Stynes and Sun BISC March, 2001
Impacts of Visitor Spending on Local Economy:

Capulin Volcano National Monument, 2003 Stynes and Sun CAVO July, 2003
Impacts of Visitor Spending on Local Economy:

Colonial National Historic Park 2001 Stynes and Sun COLO Year 2001
Impacts of Visitor Spending on Local Economy: Crater

Lake National Park 2001 Stynes and Sun CRLA Year 2001
Impacts of Visitor Spending on Local Economy:

Sequoia and Kings Canyon National Parks 2002 Stynes and Sun SEKI 'Year 2002
Impacts of Visitor Spending on the Local Economy:

Valley Forge National Historic Park, 2001 Stynes, Sun VAFO 'Year 2001
Influence of Interpretation Along a Nature Trail on

Visitor Attitudes and Behavior Toward Fossils Hockett and Roggenbuck FOBU Summer 2001
Integrating Social, Ecological and Managerial

Indicators of Quality into Carrying Capacity Decision  [Manning and Newman YOSE June, 2002
Making in Yosemite National Park Wilderness

Jean Lafitte National Historic Park and Preserve Hoffman JELA

Visitor Study: Spring 1998 December, 1998
Kenai Fjords National Park, Exit Glacier Area Visitor Bergerson KEFJ

Study: Summer 1999 9 June, 2001
Klondike Gold Rush National Historic Park Visitor

Study: Summer 1998 Hoffman KLGO December, 1998
kgss;zen Volcanic National Park Visitor Study: Summer Rogers LAVO August, 1999
Lincoln Boyhood National Memorial Visitor Study:

Summer 1997 Wall LIBO December, 1997
kg\év7ell National Historic Park Visitor Study: Summer Wall LOWE March, 1098
Manassas National Battlefield Park Visitor Study: FitzGerald and Littlejohn MANA April, 1996
Summer 1995

Mapping Interpretive Services: A Pilot Study At Grand .

Teton National Park: Summer 1982 Machlis, Ham, Van Every GRTE IAugust, 1982
Martin Luther King, Jr. National Historic Site Visitor

Study: Spring 1997 Wall MALU December, 1997
Megnmgs and Values Associated with Apostle Islands Salk and Schneider APIS May, 2000
National Lakeshore

Mojave National Preserve Visitor Study: Spring 1997 [Littlejohn MOJA November, 1997
gllooouont Rainier National Park Visitor Study: Summer Littlejohn, Morse, and Simmons |MORA November, 2001
National Capnal Parks Central Washington, DC Visitor PricewaterhouseCoopers LLP  |NACC inter/Fall 2004
Transportation Survey

National Monuments and Memorials Washington, L

D.C. Visitor Study: Summer 1998 Hoffman and Littlejohn NACC March, 1999
Na_tlonal Park Service Fees: An Examination of Public Hagan, Ostergren, and Solop NPS June, 2003
Attitudes

National Park Service Natural Resource Program

Center: Evaluation of Selected NRPC Programs by  |Gramann, Sipes, and Forist NPS March, 2004

the NRAG

National Park Service Visitor Services Project: The Machlis, Madison, Livingston \WHHO November, 1991

White House Tours: Fall 1991
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National Park Service Visitor Services Project: The

White House Tours: Spring 1991 Machlis, Madison, Livingston WHHO April, 1991
National Park Service Visitor Services Project: The .
White House Tours: Summer 1989 Machiis, Dolsen WHHO June, 1989
National Treasures as Economic Engines: The
Economic Impact of Visitor Spending in California’'s  |Garrett and Wu N/A 'Year 2001
National Parks
New Bedford Whaling National Historic Park Visitor N
Study: Summer 1999 Littlejohn NEBE July, 1999
Olympic National Park Visitor Study: Summer 2000 SE;n;r‘nan, Littlejohn, and Van OLYM May, 2001
Outer Banks Group Parks Visitor Study: Cape L
Hatteras National Seashore Visitors Le, Litlejohn, and Reed CAHA July, 2002
Out_e-r Banl_(s G_roup Pal?k.S Visitor Study: Fort Raleigh Le, Littlejohn, and Reed FORA July, 2002
National Historic Site Visitors
Outer Banks‘Group Parks_ Vls_ltc_)r Study: Wright Le, Littlejohn, and Reed \WRBR uly, 2002
Brothers National Memorial Visitors
2OOu(§Zr Banks Group Parks: Visitor Study: Summer Le, Littlejohn, and Reed OUBX uly, 2002
Passenger Characteristics and Experiences with the .
Island Explorer Bus: Summer 1999 Daigle and Lee ACAD August, 1999
Pictured Rocks National Lakeshore Visitor Study: Gramman and Simmons PIRO January, 2002
Summer 2001
Pictured Rocks National Lakeshore: Visitor Use Anderson, James, Thompson,
Study: Fall 2000 and Warzecha PIRO May, 2001
Pictured Rocks National Lakeshore: Visitor Use Anderson, James, Thompson,
Study: Winter 1999/2000 and Warzecha PIRO Pecember, 2000
;l)rg;acles National Monument Visitor Study: Spring Gramann and Littlejohn PINN February, 2003
Eé%ezstone National Monument Visitor Study: Summer Hollenhorst and Littlejohn PIPE February, 2003
Presenting Race and Slavery at Historic Sites: . )
Arlington House, Robert E. Lee National Memorial Strait ARHO Spring, 2004
Prince William Forest Park Visitor Studies: Fall 1996 |Wall PRWI June, 1997
Public Involvement in National Parks Service Land Force and Eorester NPS Summer, 2002
Management Issues
Race, Ethnicity and Use of the National Park System |Floyd NPS Spring/Summer, 1999
Report of Interviews at Heritage Sites in the Hudson
River Valley National Heritage Area, Summer and Davis Summer/Fall, 2002
Fall, 2002
Results of a Summer 2001 Visitor Study At Theodore Anderson. Rosendahl. and
Roosevelt National Park: Summary of Visitor Thom SOI:I ’ THRO Summer, 2001
Characteristics and Investigation of Group Differences p
Rock Creek Park Visitor Study: Summer 1999 Littlejohn ROCR April, 2000
San Francisco Maritime National Historical Park L )
Visitor Study: Summer 1995 Littlejohn SAFR April, 1996
fgggJuan National Historic Site Visitor Study: Winter Littlejohn SAJU October, 1999
Santa Monica Mountains Recreation Area Ahronowitz, Byrne, Joel, Kahle,
Recreational Trail Use Survey Wolch, Woollard, and Zhang SAMO March, 2003
Saratoga National Historical Park Visitor Survey: 2001 Manning’ Laven, and Budruk SARA Fall, 2001
Sequgla and Kings Canyon National Park Visitor Gramman and Littlejohn SEKI Summer, 2002
Study: Summer 2002
Serving Cooperators, FY 2002: A Report on Selected
Programs of the National Center for Recreation and Hol!enhorst, Schuett, and NPS IAugust, 2003

h Whisman
Conservation
Serving Customers, FY 2002: A Report on Customer
Satisfaction with Selected Programs of the National |Hollenhorst, Schuett, and
Park Service's Cultural Resource Partnership Whisman NPS August, 2003
Programs
ggg;\andoah National Park Visitor Study: Summer Littlejohn SHEN April, 2002
St. Croix National Scenic Riverway Visitor Study: Littlejohn SACN June, 1999
Summer 1999
State of the Knowledge Report: The Association of
Race/Ethnicity, Gender, and Social Class in Outdoor [Roberts and Rodriguez 9 NPS units \Winter, 2002
Recreation Experiences
Statistical Abstract: 2003 PUSO NPS 'Year 2003
Stones River National Battlefield Visitor Study: Fall Littlejohn and Meldrum STRI Fall, 2002

2002
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Survey of Visitors to Cades Cove, Great Smoky
Mountains National Park

McDermaid

GRSM

May, 2004

Tests of Perceived Risk and Attention Paying To Bear
Safety Signs in Yosemite National Park

Hall, Ham, and Lackey

YOSE

December, 2002

The Effect of Mechanical Noise and Natural Sound on
Visitor Experiences in Units of the National Park
System

Gramman

NPS

inter, 1999

The National Park Service Comprehensive Survey of
the American Public

Hagen and Solop

NPS

June, 2003

The National Park Service Comprehensive Survey of
the American Public: Alaska Region Technical Report

Hagan and Solop

AKR

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: Ethnic and Racial Diversity of
National Park Service Visitors and Non-Visitors

Solop, Hagen, Ostergren

NPS

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: Intermountain Region Technical
Report

Hagan and Solop

IMR

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: Midwest Region Technical
Report

Hagan and Solop

MWR

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: National Capital Region
Technical Report

Hagan and Solop

NCR

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: Northeast Region Technical
Report

Hagan and Solop

NER

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: Pacific West Region Technical
Report

Hagan and Solop

PWR

Spring, 2000

The National Park Service Comprehensive Survey of
the American Public: Southeast Region Technical
Report

Hagan and Solop

SER

Spring, 2000

The Netherlands Carillon/The United States Marine
Corps War Memorial (lwo Jima) Visitor Study:
Summer 1998

Hoffman

GEWA

December, 1998

The Role of Crowding and Visitor Displacement at
Mount Rainier and Olympic National Parks

Gramman

MORA/OLYM

July, 2002

Transportation Data Collection: Blue Ridge Parkway:
December 2002

Hart

BLRI

December, 2002

Trends in Demographics and Information Technology
Affecting Visitor Center Use: Focus Group Report

Gramann

NPS

March, 2003

Two Younger Visitors Filled Out the Questionnaire of
a Study at Oregon Caves National Monument (Image)

Littlejohn

ORCA

Summer, 2003

Understanding Wilderness Visitor Experiences at
Wrangell-St. Elias National Park and Preserve in the
Alaska Regional Context

Kneeshaw, Watson and Glaspell

WRST

Summer, 2003

Usable Knowledge: A Plan for Futhering Social
Science and the National Parks

Machlis

NPS

January, 1996

USS Arizona Memorial Visitor Study: Summer 2000

Littlejohn and Morse

USAR

May, 2001

\Valley Forge National Historic Park Visitor Study:
Summer 2001

Littlejohn and Simmons

VAFO

May, 2002

Virgin Islands National Park Visitor Study: Spring
1997

Littlejohn

VIIS

November, 1997

Visitation Forecasting and Predicting Use of NPS
Parks and Visitor Center: Focus Group Report

Gramman

NPS

March, 2003

Visiting the People's House: The White House Tours
and White House Visitor Center Visitor Studies

Machlis, Littlejohn, Warren

WHHO

May, 2000

Visitor Awareness and Economic Impacts of
MotorCities Hub Sites: Providing a Baseline for
Michigan's Automobile National Heritage Area

Vander Stoep, Stynes and Sun

Fall 2002-Spring 2003

Visitor Behavior In Response To Traditional And
Interactive Multimedia Learning Kiosk Exhibitry In the
National Park Service Visitor Center Setting

Peterson

BRCA/PORE/COL
M

lAugust, 2003

Visitor Capacity in the National Park System

Hass

NPS

Spring, 2001

Visitor Crowding and Normative Tolerances at
Congested Areas of Rocky Mountain National Park

Lehto and Vaske

ROMO

May, 2002
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Visitor Experience and Media Effectiveness Rocky

Mountain and Yellowstone National Parks: Fall 2003 |Eisenberger, Loomis ROMO/YELL Year 2003
Visitor Se?rwces Project: Denali National Park and Machlis, Dolsen DENA uly, 1988
Preserve: July, 1988

Visitor Services Project Report 10: Colonial National .

Historical Park: July, 1987 Machlis, Dolsen COLO October, 1987
Visitor Services Project Report 11: Grand Teton .

National Park: July, 1987 Machlis, Dolsen GRTE )August, 1987
Visitor Services Project Report 12: Harpers Ferry .

National Historic Park: July, 1987 Machlis, Dolsen HAFE July, 1987
Visitor Services Project Report 13: Mesa Verde .

National Park: July, 1987 Machlis, Dolsen MEVE June, 1987
Visitor Services Project Report 14: Shenandoah .

National Park: July, 1987 Machlis, Dolsen SHEN Summer-Fall 1987
Visitor Services Project Report 15: Yellowstone .

National Park: July, 1987 Machlis, Dolsen YELL July, 1987
Visitor Services Project Report 16: Independence )

National Historical Park: 1986/1987 Machlis, Dolsen INDE Years 1986-1987
Visitor Services Project Report 2: Mapping Interpretive

Services: Identifying Barriers To Adoption And Machlis, Van Every GRTE 'Year 1983
Diffusion of The Method: 1983

Visitor Services Project Report 3: Mapping Interpretive

Services: A Follow-Up Study At Yellowstone National |Ham, Machlis, Dragon, Kardos,

Park And Mt. Rushmore National Memorial Lewis, Narby VELLIMORU Summer 1983
Visitor Services Project Report 4: Mapping Visitor .

Populations: A Pilot Study At Yellowstone National LMeavfl:ir']s“s’ Ham, Dragon, Narby, YELL Summer, 1983
Park

V|5|_tor Services Pr(_)]ect Report 5: North Cascade Baldwin, Machlis, Johnson NOCA August, 1991
National Park Service Complex

V|S|_tor Services Project Report 6: Crater Lake B_aldwm, Machlis, Hospodarsky, CRLA August, 1985
National Park Field

VI.S'ItOI' Services Project Report 7: Gettysburg National Machlis, Baldwin GETT uly, 1986
Military Park

Visitor Services Project Report 8: Independence . .

National Historical Park Machlis, Baldwin INDE )August, 1986
V|S|_tor Serylce§ Project Report 9: Valley Forge Machlis, Baldwin VAFO August, 1986
National Historical Park

Visitor Services Project: Anchorage Alaska Public N

Lands Information Center: Summer 1994 Littlejohn NPS January, 1995
Visitor Services Project: Arlington House The Robert .

E. Lee Memorial: Summer 1992 Madison ARHO March, 1993
Visitor Services Project: Belle Haven Park/Dyke .

Marsh Wildlife Preserve: Spring 1993 Madison GWMP January, 1994
Visitor Services Project: Bent's Old Fort National N

Historic Site: Summer 1992 Littlejohn BEOL February, 1993
\1/éss;t20r Services Project: Big Bend National Park: April, Littlejohn BIBE April, 1992
Visitor Services Project: Bryce Canyon National Park: Madison BRCA Fall, 1993

Fall 1993

Visitor Services Project: Bryce Canyon National Park: Machlis, Littlejohn, Dolsen BRCA uly, 1988
July, 1988

Visitor Se_rwces Project: Canaveral National FitzGerald and Madison CANA May, 1995
Seashore: Summer 1994

Visitor SerY|ces Project: Canyon de Chelly National Littlejohn CACH June, 1994
Monument: Summer 1993

Visitor Services Project: Canyonlands National Park: | .., .

May, 1990 Littlejohn CANY May, 1990
V|5|t(?r Services Project: Channel Islands National Madison CHIS March, 1994
Park: Summer 1993

Visitor Services Project: City of Rocks National .

Reserve: September, 1991 Madison CIRO September, 1991
Visitor SerY|ces Project: Craters of the Moon National Machlis, Dolsen, Madison CRMO June, 1989
Monument: June, 1988

Visitor Services Project: Death Valley National N

Monument: Backcountry: Spring 1994 Littlejohn DEVA October, 1994
Visitor Services Project: Death Valley National Littlejohn DEVA uly, 1990

Monument: July, 1990




Visitor Services Project: Delaware Water Gap

National Recreation Area: July, 1989 Madison, Machlis DEWA July, 1989
Visitor Services Project: Edison National Historic Site: .

Summer 1994 Madison and Patterson EDIS March, 1995
Visitor Services Project: Everglades National Park: Dolsen, Machlis EVER March, 1989
February, 1989

Visitor Services Project: Frederick Douglass National .

Historic Site: May, 1992 Madison FRDO May, 1992
V|5|t(?r Services Project: Gateway National Recreation Madison GATE uly, 1990
Area: July, 1990

Visitor Services Project: Gettysburg National Military ) )

Park and Eisenhower National Historic Site: Fall 1994 [Madison and Patterson GETT April, 1995
\{gsst(;)r Services Project: Glacier National Park: July, Littlejohn GLAC August, 1990
Visitor Services Project: Glen Canyon National .

Recreation Area: July, 1988 Machlis, Dolsen GLCA July, 1988
Visitor Services Project: Glen Echo Park: Spring 1992 |Madison GLEC March, 1993
Visitor Services Project: Grand Teton National Park -

Visitor Study: Winter 1995 Littlejohn GRTE February, 1996
Visitor Services Project: Indiana Dunes National N

Lakeshore: Fall 1994 Littlejohn INDU June, 1995
Visitor Services Project: Indiana Dunes National .

Lakeshore: Summer 1993 Madison INDU February, 1994
Visitor Services Project: Jean Lafitte National N

Historical Park and Preserve: March, 1991 Littlejohn JELA March, 1991
Visitor fSe.rwces Project: Jefferson National Expansion Madison JEFE June, 1992
Memorial: June, 1992

Visitor Services Project: John Day Fossil Beds N

National Monument: August, 1990 Littlejohn JODA August, 1990
Visitor Services Project: Joshua Tree National N .
Monument: April, 1991 Littlejohn JOTR April, 1991
Visitor Services Project: Kenai Fjords National Park: Littlejohn KEEJ uly, 1990
July, 1990

Visitor Services Project: Klondike Gold Rush National | ..., .

Historic Park: Summer 1992 Littlejohn KLGO March, 1993
Visitor Services Project: Lincoln Home National L .

Historic Site: July, 1989 Dolsen, Littlejohn, Machlis LIHO July, 1989
Visitor Services Project: Muir Woods National N )

Monument: March, 1990 Littlejohn, Machlis MUWO )August, 1989
Visitor Services Project: Natchez Trace Parkway: Madison NATR May, 1991
May, 1991

VI_SItO.I' Services Project: New River Gorge National Madison NERI March, 1993
River: Summer 1992

Visitor Services Project: Nez Perce National Historic | ..., .

Park: Summer 1994 Littlejohn NEPE May, 1995
Visitor Services Project: Pecos National Historic Park: Littlejohn PECO May, 1994
Summer 1993

Visitor Services Project: Petersburg National .

Battlefield: July, 1990 Madison PETE July, 1990
Visitor Services Project: Redwood National Park: N .
Summer 1993 Littlejohn REDW April, 1994
Visitor Services Project: San Antonio Missions N

National Historic Park: Spring 1994 Littlejohn SAAN Pecember, 1994
Visitor Services Project: San Juan Island National N .

Historic Park: Summer 1994 Littlejohn SAJU April, 1995
Visitor Services Project: Santa Monica Mountains o

National Recreation Area: Spring 1993 Littlejohn SAMO December, 1993
Visitor Services Project: Scotts Bluff National .

Monument: August, 1990 Madison SCBL )August, 1990
Visitor Services Project: Sitka National Historic Park: Littlejohn SITK March, 1994
Summer 1993

Visitor Serylces Project: Statue of Liberty National Madison, Machlis STRI June, 1989
Monument: June, 1989

Visitor Services Project: Stehekin: North Cascades

National Park, Lake Chelan National Recreation Area: (Littlejohn NOCA )August, 1991
August, 1991

Visitor Services Project: The National Monuments: Madison NACC June, 1990

June, 1990




Visitor Services Project: White Sands National

Monument: May, 1990 Madison WHSA May, 1990
Visitor Services Project: Whitman Mission National .

Historic Site: Summer 1993 Madison WHMI January, 1994
Visitor Services Project: Wolf Trap Farm Park for the | ..., .

Performing Arts: Summer 1994 Littlejohn WOTR March, 1995
Visitor Services Project: Yellowstone National Park N

Visitor Study: Winter 1995 Littlejohn YELL February, 1996
Visitor Services Project: Yellowstone National Park: Littlejohn, Dolsen, Machlis VELL uly, 1989
July, 1989

\1/|959|t20r Services Project: Zion National Park: Summer Littlejohn 210N March, 1993
Visitor Study Final Technical Report: Montezuma . . \Winter 2003-Summer
Castle and Tuzigoot National Monuments White and Virden MOCA/TuZI 2004

Visitor Survey -- Summer and Fall 2000: Grand Teton Smaldone GRTE October, 2001

National Park

Visitor Transportation Study: Report on Urban Visitor
Transportation Services

US Department of Transportation

NACC

January, 2004

Visitor Use and Evaluation of Interpretive Media: A

Report on Visitors to the National Park System Forist NPS September, 2003

Visitor Use at Glen Canyon National Recreation Area, Anderson. James. Thomnson

Comparison of Personal Watercraft Users and and Warzécha ’ pson.laLca July, 2001

Nonusers Fall 1999 Data Collection

Visitor Use at Glen Canyon National Recreation Area, Anderson. James. Thompson

Comparison of Personal Watercraft Users and and Warz’echa ’ pson.laLca June, 2001

Nonusers Spring 2000 Data Collection

Visitor Use at Glen Canyon National Recreation Area,

Comparison of Personal Watercraft Users and 'ao‘r?g?/?;;’eiﬁ;nes’ Thompson, GLCA March, 2001

Nonusers Summer 2000 Data Collection

Visitor Use at Pictured Rocks National Lakeshore: Anderson. James. Thompson

Comparison of Backcountry and Frontcountry Users ! ’ pson.  Ipiro May, 2001
and Warzecha

Summer 2000

Visitors Looking Out at Grand Canyon from an

Overlook (Image) NPS Staff Photographer GRCA Summer, 2003

Visitors Were Invited at a Mount Rainier National Park|

Entrance to Participate in a Visitor Survey (Image) Littlejohn MORA IAugust, 2000

Voyageurs National Park Visitor Study: Summer 1997 Littlejohn VOYA April, 1998

\Washington, DC Local Comparables Report: A Report

for the Washington, DC Visitor Transportation Study [Viets NACC July, 2003

for the National Mall and Surrounding Parks

\Whiskeytown National Recreation Area Visitor Study:

Summer 1998 Hoffman and Meehan WHIS July, 1998

Wildlife-Human Interaction in National Parks in

Canada and the USA Bath and Enck NPS Summer, 2003

Winter 2002-2003 Visitor Survey: Yellowstone and Mansfield, Phaneuf, Johnson,

Grand Teton National Parks: Final Report and Whitmore YELL/GRTE March, 2003

Wrangell-St. Elias National Park and Preserve Visitor | ... .

Study: Summer 1995 Littlejohn WRST January, 1996

II\DA:rrllltormg Social Conditions on Isle Royale National Mayo-Kiely and Brown ISRO Summer, 2000

Monitoring Visitor Behaviors on Acadia National Park Jacobi ACAD Summer, 2000

Carriage Roads

Evaluation of Backcountry User Fees by 1996 and
1999 Visitors to Everglades and Grand Canyon
National Parks

Johnson and Leahy

GRCA and EVER

inter 1999 through
inter 2001

Stated Choice Analysis of Tradeoffs among Social,

Resource, and Management Attributes of the Denali  [Manning and Lawson DENA ISummer, 2000
Wilderness Experience

Presidio Trails and Bikeways User Survey McNamee PRSF July, 2000

Missiouri River Recreation Use Survey Mestl, Wickstrom, and Stone MNRR gg(r)gg through Winter
G_Ia_uer National Park 2000 and 2002 Survey of Townsend GLAC ISummer, 2000 and
Visitors Summer, 2002
Ozark National Scenic Riverways Horse Trail Rider . March, 1999 through
Counts and Survey Chilman and Vogel OZAR December, 2000
Visitor Research for the Boston Harbor Islands Fall, 2000 through
National Recreation Area Leung and Meyer BOHA Fall, 2001
Goosenecks State Park Current and Potential Visitor |Bahr GLCA and NABR _|Fall 2001




Survey (GLBA/NABR)

Experimental Brook Trout Angler Survey: Great Kul GRSM January 2001 through
Smoky Mountains National Park p January 2005
Bonefish aqd Fishery R_esource Survey for the Florida Ault, Larkin and Barranco BISC Summer 2002
Keys and Biscayne National Park
V\{a_shlta Battleflgld National H|s_tor|c Site: A Study of Caneday and Bowline \WABA Summer through Fall
Visitor Expectations and Experiences 2002
Hawaii Volcanoes National Park Roadside Survey Hart HAVO October 2002
Sagamore Hill National Historic Site Visitor Survey Manning SAHI August 2002
Visitor Research for the Boston Harbor Islands Fall 2000 through Fall
National Recreation Area Leung and Meyer BOHA 2001
Blue Ridge Parkway Visitor Survey Manning BLRI Summer 2002
Golden Gate National Recreation Area Public Interest Solop GOGA Summer 2002
Survey
Distribution and Number of Backcountry Visitors in
Glacier Bay National Park 1996-2003 Banks GLBA 1996 through 2003
GRCA: Yavapai Observation Station—Geologic
Exhibits Formative Evaluation and Exhibit Prototyping Cutts GRCA February 2003
Grand Canyon National Park Visitor Survey Cothran GRCA Fall 2003 through
Summer 2004
Lake Meredith National Recreation Area and Alibates October 2003 through
Flint Quarries National Monument Visitor Study 2003- |White LAMR and ALFL g
2004 July 2004
Evaluating the Influence of Interpretive Messages in
Changing Adult Attitudes Toward and Knowledge Hall MEVE Summer 2003
about Wildland Fire at Mesa Verde
Public Preferences for Elk and Vegetation .
Management in Rocky Mountain National Park Fix ROMO August 2002
Regional Perspectives and Opportunities for Feral
Hog Management in the Greater Big Bend Region, Adams BIBE \Winter 2003
Texas
Monitoring Visitor Behaviors on Acadia National Park . July 2003 through
Carriage Roads Jacobi ACAD October 2003
Selma to Montgomery National Historic Trail: Tent
City Visitor Center and Waysides Formative Kalata SEMO 2003
Evaluation
. - . December 2003
Haleakala National Park Visitor Survey Manning HALE through January 2004
Research to Support Visitor Management at Muir Manning, Budruck, Valliere, and MUWO June 2003 through
\Woods National Monument & Muir Beach Hallo April 2004
Lassen_VoIcanlc N_atlonal Park Visitor Center Horn LAVO September 2003
Formative Evaluation
Joshua Tree National Park Wilderness Rock Climbing February 2002
Study Murdock JOTR through March 2004
Survey of Grand Canyon National Park Visitors
Regarding Interpretive Services Provided by Grand  [Powell and Kellert GRCA July 2003 through
4 h October 2003
Canyon River Oultfitters
Winter Road Users at Denali National Park and
Preserve and their Perceptions of the Aufeis Removal (Tyrell DENA inter 2003
Project
Market Demand/Financial Feasibility Study for an
Alternative Transportation System—Keweenaw Sproule KEWE June 2004
National Historical Park
Impact of Visitor Spending and Park Operations on
the Regional Economy: Virgin Islands National Park Israel VIS 2003 & 2004
Visitor Preferences for Interpretation at Kennecott Mill |_.
Town, Wrangell-St. Elias National Park Fix WRST Summer 2004
Inventory, Mapping, and Quantitative Assessment of )
Natchez Trace Parkway Viewshed Areas Wilkerson, Mulley, and Walker  [NATR Fall 2004
Cultural Tourism in Lafayette A Study of Museum .
Visitorship Final Analysis and Report Philips Carson JELA August 2004
\World War 1l Memorial Brochure: Remedial Evaluation [Kalata NWWM September 2004
Abraham Lincoln Birthplace National Historic Site
Visitor Center Formative Evaluation Study Luckett ABLI November 2004
Grand C_Zanyon Trail of Time: Phase One Formative Karlstrom GRCA October 2005
Evaluation
Visitor Services Facility Evaluation: Timpanogos Cave
National Monument and Uinta National Forest Horn TICA February 2004
Shiloh National Military Park Visitor Study Ivy SHIL Spring 2004
Beyond Park Boundaries: The Significance and Styles and Coble EUON inter 2005
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Meanings of Eugene O’Neill NHS Among the Danville
Community

Alaska Resident Outdoor Recreation and Travel

May 2005 through

Survey, Pilot Test-li Fix Alaska Region 10 5006
Congaree National Park Visitor Study (VSP) Littlejohn CONG April 2005
Nicodemus National Historic Site Visitor Study (VSP) [Littlejohn NICO Summer 2005
\S/ii?toFrraSTS(ljS;c(]V'\égr)ltlme National Historical Park Littlejohn SAER May 2005

Fort Sumter National Monument Visitor Survey (VSP) [Littlejohn FOSU July 2005
(thsit;,aléasaw National Recreation Area Visitor Study Littlejohn CHICK uly 2005
I(.\l/nscg)ln Home National Historic Site Visitor Study Littlejohn LIHO May, June 2005
(I-\!/asrgirs Ferry National Historical Park Visitor Study Littlejohn HAEE uly 2005
g;i/ngg?nogos Cave National Monument Visitor Study Littlejohn TIMP July 2005
Johnstown Flood National Memorial Visitor Study Littlejohn 50FO uly, August 2005
(VSP) '

Cuyahoga Valley National Park Visitor Study (VSP) |Littlejohn CUVA July 2005
'Yosemite National Park Visitor Study (VSP) Littlejohn YOSE July 2005
Ezcgii\tI(F)er;aaIdL‘{szeOg]:SS(;IIae;t:rdN\gﬁgvnp;Igt;on Going to Friemund, McCool, Adams GLAC Summer 2005
Old Fait.hful Visitor Education Center Formative Gyllenhaal and Perry YELL uly 2005
Evaluation

Visitor Experiences and Transportation Systems in . IAugust through
Yosemite?\lational Park i / White YOSE Oc?ober 2005%J
Bandeli_er National_ Monument Visitor Center Horn BAND August 2005
Formative Evaluation

Visitor Voices: Testing Interpretive Theory, Assessing

Interpretive Outcomes and Improving Interpretive Coble IMR ISummer 2005
Practices in the IMR of the NPS

Hanjil'ton Grang¢ National Memorial: Front-end Leerburger and Baker HAGR January 2005
Exhibits Evaluation

CEE)r(ietsguSrTe(;ké I:/I/ioslijtr;tralljr};l;latlonal Park Cades Cove Simon GRSM July, August 2005
Displacement, Success or Failure, and Confronting

Reality, A Formative Evaluation of Exhibits for the Huntwork HOME IApril 2005
Homestead National Monument of America

C&O Canal National Historical Park (Great Falls Moats CHOH September 2006

Tavern) Formative Testing
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